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\@) Target Audience: Helpdesk Admins, SHARE Users

Use this Job Aid to update a user’s system profile email address for an Active user in SHARE.

NavBar: Navigator > My System Profile

General Profile Information A. Check the Primary Email Account
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checkbox

Password

B. Select the Work email type

Change password

Change or set up forgotten password help C. Type in the user’s email address

Personalizations .

My preferred language for P1A web pages is: English (I.e. new.user@State.nm.US) NOt|Ce
My preferred language for reports Engish D. Click on the Save button

Currency Code USD
Default Mobile Page

Alternate User

If you will be temporarily unsvailable. you can select an alfemnate user fo receive your routings.
Alternate User ID

From Date {excample: 12/31/2000)
To Date (eocample: 12/31/2000)
Workflow Attributes
Email User Worklist User

Miscellansous User Links

Email Personalize | Find | 7] ] First ‘%' 10of1 ‘®' Last
Primary Email Account Email Type Email Address
O- (C] EIE
IM Information Personalize | Find | £ | B First ‘&' 10f1 ‘& Last
Protocol XMPP Domain UseriD Password
XMPP Q @+ =

ol save ®
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