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I. PURPOSE

COMPLAINT RESOLUTION POLICY 
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(505) 827-4985

The purpose of the New Mexico Department of Finance and Administration's ("DFA") 

Complaint Resolution Policy ("Policy") is to provide Employees with a written complaint 

procedure by which Employees can seek to remedy problems associated with their 

working conditions and exercise their right to present or make known their complaints, 

free from interference, restrain, discrimination, coercion, or reprisal, pursuant to the New 

Mexico Administrative Code, § 1.7.6.13; and Governmental Dispute Prevention and 

Resolution Act, N.M.S.A. (1978) §§ 12-SA-1 to -8 (2000, as amended through 2007). 

II. POLICY

DFA is committed to providing a safe and productive environment for the performance of 

work duties. To this end, DFA's policies are as follows:

A. Provide procedure to resolve Employee Complaints;

B. Prohibit prejudice and Disciplinary Action against an Employee for exercising his 
or her rights under this Policy;

C. Provide procedure to resolve Employee reports of Retaliation; and

D. Provide Disciplinary Action, including dismissal, for any Employee who retaliates 
against another Employee for following this Policy.

III. DEFINITIONS

The following definitions apply to this Policy: 

A. "Agency" means any state department, bureau, division, branch, or political

subdivisions of the state and any of their branches, agencies, departments, boards,

instrumentalities or institutions bound by the New Mexico State Personnel Board
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B. "Agency Head" means the DFA Cabinet Secretary.
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Regulations. 

C. "Alternative Dispute Resolution" means a process other than litigation used to
resolve disputes, including mediation, facilitation, regulatory negotiation, fact­
finding, conciliation, early evaluation and policy dialogues.

D. "Complaint" means an informal or a formal request for relief in an employment
matter made by an individual Employee, or a group of Employees, which affects
them and is subject to control of DFA. Such complaints may include, but are not
limited to: (i) harassment; (ii) intimidation; (iii) hostility; (iv) bullying; (v)
discrimination; (vi) working conditions; and (vii) unfair treatment.

E. "Confidential Information" means all information regarding complaints,
pursuant to New Mexico law, including, but not limited to, N.M.S.A. (1978) § 14-
2-1 and State Personnel Board Rule 1. 7 .1.12 N .M.A. C. "Confidential Information"
means information and data of any kind concerning any matters affecting or
relating to DFA, the business or operations of DFA, including but not limited to,
financial documents and plans, customers, suppliers, partners, marketing
strategies, vendors, products, technical product data, product samples, costs,
sources, strategies, operations procedures, proprietary concepts, technical advice
or knowledge, contractual agreements, software, data, and/or the products,
drawings, plans, processes, or other data of DFA not generally known or available
outside of the agency. Confidential Information does not include information
communicated between only those individuals directly involved in a Complaint.

"Confidential Information" includes non-disclosable information and data of any
kind concerning any matters affecting or relating to DFA, the business or
operations of DFA, including but not limited to, financial documents and plans,
customers, suppliers, partners, marketing strategies, vendors, products, technical
product data, product samples, costs, sources, strategies, operations procedures,
proprietary concepts, technical advice or knowledge, contractual agreements,
software, data, and/or the products, drawings, plans, processes, or other data of
DFA not generally known or available outside of the Agency. "Confidential
Information" includes communication made privately and not intended for
further disclosure except to other persons in furtherance of the purpose of the
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